
Call Script

Opening 
Hi, this is [Name] with [Company]. 
I'm reaching out because many businesses are looking for ways to improve customer service
without increasing payroll. Do you have a quick minute? 
 
Discovery Questions 

How does your business currently handle calls after hours? 
Do you ever miss customer calls during busy periods? 
How much time does your staff spend answering the same questions every day? 
Do customers schedule appointments or request information over the phone? 
Would capturing more leads or reducing missed opportunities benefit your business? 

Value Statement 
Many businesses are finding that an AI-powered virtual assistant can answer every call,
provide business information, schedule appointments, qualify leads, and handle routine
customer questions automatically. 
That allows employees to focus on higher-value work while ensuring customers always
receive a fast response. 
 
Business Benefits 
Our solution can help you: 
• Answer calls 24/7 
• Reduce hold times 
• Capture more leads 
• Automate repetitive conversations 
• Improve customer satisfaction 
• Scale customer service without adding staff 
 
Closing 
I'd love to show you how businesses are using AI to improve customer service while saving
time. 
Would next Tuesday or Wednesday work for a quick 20-minute demo? 
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